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No. 18/64/2014-P&C
Government of India
Directorate General of Civil Aviation
Opp. Safdarjung Airport,
New Delhi
Dated: 215t July, 2015

Subject: Jan Mitra Diwas in DGCA on every Wednesday and Thursday.

With a view to ensuring effective public interface, Directorate General of
Civil Aviation (DGCA) has been holding Jan Mitra Diwas on every Wednesday
vide DGCA’s communication of even number dated 13t June, 2014.

2. Considering the requirement of follow-up (to collect responses and
clarifications, orders, documents) expressed by the representatives of the
Operators and Stakeholders, DGCA has decided to hold the Jan Mitra Diwas in
DGCA on two days a week on every Wednesday and Thursday from 2:00
PM to 5:00PM .If a holiday falls on any of these days, the Jan Mitra Diwas will
be held on next working day.

3. Stakeholders can directly approach Officers of DGCA without prior
appointment for redressal of their grievances. Every care should be taken to
handle the grievance in the most efficient, effective and realistic manner.

4. However, in all such cases the security procedures, Office Decorum and
‘Entry-Exist’ drill at the Reception and Entry/Exit gates will be adhered to by all,
before allowing the entry into the office premises. The timings need to be
followed strictly by all visitors and Officers/Officials of DGCA.

W
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(Sunil Kumar Adlakha)

Deputy Director
To

All the Officers/Officials of DGCA:

All the Sections of the DGCA:

Receptions Staff and Guards:

Security Guards on duty at ‘A’ Block entry Gate;

Notice Boards in the DGCA and Notice Board on e-Office;

General Section for Board display on the Reception and entry gates of
DGCA;

NIC for uploading in the DGCA website under Public Notice;

Hindi Section for Hindi translation.
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